
 

Annexure A 
 
 

Escalation Matrix: 
 

Details of Contact 
Person 

Address Contact No. Email Id 

Customer care  Manali Mestri  Hilife Mall 
santacruz  west

 9619515348  hnspl5@gmail.com

Head of 
Customer care 

 Murli Chandan
 Hilife Mall 
santacruz  west

 9623310597 admin@hnspl.com

Compliance 
Officer 

 Katik Broker
 Hilife Mall 
santacruz  west

 9820081141
 Kartik.broker1234@
gmail.com

CEO  Udayan Broker  Hilife Mall 
santacruz  west

 9819994508  Upb0007@gmail.com

 
 
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint
with  SEBI  at  https://scores.gov.in/scores/Welcome.html or  Exchange  at
https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service Ticket/Complaint Ref
No. while raising your complaint at SEBI SCORES/Exchange portal. 

 

 


